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Whatsoever things I see or hear concerning the life of men, in my 
attendance on the sick or even apart therefrom, which ought not to 
be noised abroad, I will keep silence thereon, counting such things 






I will respect the secrets that are confided in me, even after the 
patient has died. (BMA, (1993) p327) 
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A physician shall owe his patients completely loyalty 
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Patients have a right to expect that information about them will be 
held in confidence by their doctors. Confidentiality is central to 
trust between doctors and patients. Without assurances about 
confidentiality, patients may be reluctant to give doctors the 
information they need in order to provide good care. (GMC, 
(2009) paragraphs 2&6) 
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found it difficult to convince both the government and society at 
large that apparently small compromises in confidentiality 
gradually erode patients’ rights. (BMA, (1993) p37) 
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Appendix 1: Table 1:  public views about confidentiality 
 
REF SUBJECTS N ISSUE FINDING 





508 What do public and patients 
believe to be the limits of 
confidentiality? 
69% believed all information actually is confidential 
75% believed all information should be confidential 
20% supported reporting when danger to self/others 
No significant differences between groups 
Lindenthal & 
Thomas, 1982b 
General public 76 When should psychiatrists 
disclose information about 
patients? 
48% were concerned about disclosures and 33% said this was a barrier to 
seeking help 
Public expected that psychiatrists would disclosure more than psychiatrists said 




Public 256 Should psychologists 
disclose information in 
various situations? 
There was support for disclosure in cases of risk of murder or suicide, and child 
abuse, but less support when the issue was drug abuse or theft 
Least concern about disclosure to other clinicians, most concern about 
disclosure to family members 
Ormrod & 
Ambrose, 1999 
Public 153 Do people believe 
discussions with 
professionals are or should 
be confidential? 
About 2/3 believed discussion with various doctors would be completely 
confidential, but 90% believed they should be 
Less for other professionals – subjects thought discussions should be 
confidential much more often than they thought they would be 
53% supported disclosure (always or usually) for sexual abuse and 37% for 
murder; 43% and 39% thought this would happen 
Hecht et al., 
2000 
Public at “high 
risk”  for HIV 
2404 Are people at risk of HIV 
deterred from testing by 
notification to public health 
agencies? 
Only 15% knew the local policy for reporting 
Of 17 reasons for avoiding testing, concern of reporting was the 9th commonest 
– no different in states with named or anonymous reporting. Only 1% of 
untested individuals gave this as the main reason.  
No evidence of significant deterrence 
Ford et al., 
2001 
School students 53 Do adolescents expect that 
doctors will pass on details 
of consultation to parents? 
In general subjects overestimated the amount of information that would be 
passed to parents.. Giving an assurances of confidentiality was only partially 
successful in overcoming this 
Singer et al., 
1993 
General public 3478 Exploration of reasons for 
census non-returns 
Most subjects had few concerns about confidentiality, but those that did had 
higher rates of non-return 
Ford et al., 
1997 
School students 562 Does confidentiality affect 
willingness to 
consult/disclose? 
When therapist promised confidentiality, he was rated as more acceptable, and 
subjects would be more willing to disclose to him. 
17% of sample reported past avoidance of health care because of concerns 
about confidentiality  
Collins & 
Knowles, 1995 
School students 557 Breach of confidentiality by 
school counsellor 
53% said confidentiality was essential; 42% important 
Majority supported disclosure when danger to self or others, not in cases 












Information expected for 
informed consent 
2 confidentiality issues ranked 2 and 4 out of 28 issues listed (ranked 1 and 2 by 
former clients but given as ns) – equivalent to “important or extremely 
important”. No demographic differences 




Legal privilege Most thought info was privileged, and should be. About half of patients  
anticipated deterrence. Support from subjects and authors for strong/absolute 
privilege  
Cheng et al., 
1993 
School students 1295 Is perceived lack of 
confidentiality a barrier to 
adolescent health care? 
58% of subjects had health issues they wanted to keep from parents 
25% had already foregone health care because of concerns 
81% supported breach of confidentiality when patient at risk 
Meyer & Smith, 
1977 
Psychol students 55 Confidentiality In group 
therapy 
91% expected therapist to maintain confidentiality, and 65% expected group 
members to.  
81% would not join group or would disclose less if not confidential; 45% even if 
this limited to court proceedings  
Garside et al., 
2002 
School students 430 Concerns about 
confidentiality 
73% trusted GP but many had concerns about privacy in small communities 
Thrall et al., 
2000 
School students 1715 Effects of confidentiality on 
access to sexual health care 
75% wanted confidential health care 
45% had confidence that consultation would be confidential 
9% had foregone health care because of concerns 
Those with concerns were less likely to have had appropriate care 
Korts et al., 
2004 
Public ? Attitudes to DNA database Trust is crucial. More trust in doctors than police/scientists 
Anon, 1979 Public 2131 Trust in different groups Public had most trust in doctors out of 18 groups, but 17% of subjects thought 
doctors should do more to protect confidentiality. 










Effect of privilege rules on 
disclosure in therapy 
Few differences between Ontario/Quebec, suggesting formal privilege laws 
have little effect 
Overall about 40% of psychiatrists had been asked to testify, about 10% had 
done so. Judges say this is always with consent, but psychiatrists disagree. 
About 40% of psychiatrists believe disclosure impairs treatment and 22% of 
breach led to termination. About half of patients report concern about 
confidentiality; few know the privilege laws. 
College students less likely to disclose if not offered privilege, but lack of 
knowledge suggests this is not a significant factor in actual therapy. 
Ginsburg et al., 
1995 
School children 6821 Barriers to accessing health 
care 
Confidentiality ranked 11th out of 31 possible factors – 83% rated it as probably 
or definitely a factor. 





85 Beliefs about confidentiality Generally high levels of belief in strict confidentiality – many subjects expecting 
even sharing within immediate team only with consent. 
Some (?how many) subjects described withholding certain info (particularly 
sexual and mental health) because of concerns 
: 
 
Some (probably most?) patients have unrealistic expectations/understanding 





595 Information sharing with 
carers 
Patients very concerned about confidentiality and less supportive of disclosure 










High expectations of “trustworthiness” (no specific question about 
confidentiality). 
No differences between groups 
4888Peck, 
1994 
General public 1000 Release of medical 
information 
Concerns higher in MH patients 
Kapphahn et 
al., 1999 
School pupils 6748 Preference for confidential 
care 
Most subjects happy for parent to be present during consultation , but this was 
less (c30% vs 50%) for subjects with risk behaviour (sex, drugs) or history of 
abuse and lower for boys than girls 




744 Access to sexual health 
services 
78% said confidentiality important (high on list, but less important than “staff are 
friendly” and “non-judgemental”. Only 19% willing to consult GP 
Robling et al., 
2004 
Public 49 Use of medical information 
in research 
Significant concerns about use without consent (qualitative study) 
Ginsberg et al., 
1997 
Teenagers 215 Barriers to health care Subjects were “worried intensely” about confidentiality - ranked lower than 
cleanliness, friendliness and competence, but this related to “emphasising” 
confidentiality rather than providing/not providing it  
Claiborn, 1994 Psychotherapy 
patients 
Public 




Appendix 1: Table 2: Professional views about confidentiality 
 






428 Do professional warn patients of 
mandatory reporting of child 
abuse? 
37% always forewarn 
36% only forewarn if abuse suspected 
20% only warn after abuse disclosed 
Venier, 1998 Psychotherapists 50 Confidentiality practice 63% discussed clients with other profs outside supervision (teams 
etc),10% only in supervision, 27% not at all 
Majority inform referring agencies of initial contact (87%) and discharge 
(70%) – much more than in a similar US survey 
Lindenthal & 
Thomas, 1982b 
Psychiatrists 192 Likelihood of disclosure in 
various situations 
Psychiatrists were less likely to disclose than non-patients expected, but 
more likely than patients expected 
Roback et al., 
1996 
Group therapists 51 Experience of confidentiality 
breaches 
69% had minor or no concerns about breach of confidentiality. 
49% thought patients had moderate or great concern 
73% had explicit discussion of confidentiality rules with patients – more 
likely in those who had experienced previous breaches. 90% thought 
these discussions had positive effect on treatment (none negative) 
Beran, 2002 Medico-legal 
experts 
42 Views about professional 
confidentiality in epilepsy 
37/42 supported privilege, but only 6 thought it should be absolute (even 
then most thought doctor should have discretion to report) 
28/42 thought there was a duty to report risky driver 
Thelen et al., 
1994 
Psychologists 330 Attitudes to confidentiality 25% believed in absolute confidentiality, 70% did not. 
Those who did were less likely to be willing to report in various situations, 
and more likely to anticipate damage to therapeutic relationship 




64 Attitudes to confidentiality 98% said confidentiality was essential to therapeutic relationship 
98% said maintaining confidentiality was an ethical duty 
95% said clients expect confidentiality 










Differences small. Profession has more effect than country. Not possible 
to determine actual rates of support for reporting 
Pope & Vetter, 
1992 
Psychologists 679 Ethical issues encountered in 
practice 
703 incidents reported, categorized into 23 areas. 
Confidentiality (128 reports, 18%) was the most frequent reported of 
which 38 (5% of total) involved third party risks. 




Effect of Tarasoff on practice 79% believed patients would be less likely to divulge info if not completely 
confidential 
96% believed all or most patients believed confidentiality was absolute 
11% always discussed confidentiality with patients, 70% “sometimes” 




25% reported observing reluctance to disclose after learning about limits 
to conf 
50% had given at least one warning pre-Tarasoff, 38% in the first year 
after 
20% discussed confidentiality with patients more frequently than before., 
27% focused more on dangerousness than before. 
54% reported increased anxiety of being sued following Tarasoff.  
16% reported avoiding particular issues, including dangerousness. 
“Several” reported no longer working with dangerous patients 
Overall 89% reported at least one aspect of change to behaviour resulting 
from Tarasoff 




Legal privilege Most thought info was privileged, and should be. About half of patients 
anticipated deterrence. Strong support from subjects and authors for 
strong/absolute privilege 
Baird & Rupert, 
1987 
Psychologists 188 Informing of limits and breaching 
confidentiality 
61% usually discuss confidentiality from the onset of therapy – 12% of 
total telling clients that confidentiality is absolute. Those with experience 
of breach more likely to discuss limits. More likely to discuss these limits 
with a dangerous client. 
Only one subject would “never” breach conf with a dangerous client 
Almost 40% said they had become more willing to disclose, with Tarasoff 
the most frequently cited reason (only 49% overall said they were familiar 
with the case). 21% had become less likely to disclose, usually as a result 
of experience of poor outcome from a previous breach 
Abramson, 
1990 
Social workers 16 Dilemmas in working with HIV 
patients 
Secrecy/confidentiality was the most frequently mentioned and most 
problematic. 
Differing practice re 3rd party – support for disclosure and for 
confidentiality. No numbers given 
Garside et al., 
2000 
GPs 235 Provision of contraception to 
under-16s 
76% would prefer parents to know, but 92% agreed they owe same duty 
of confidentiality to adolescents as adults. 




How likely to disclose patient 
information in different 
situations? 
Doctors more likely to disclose info than patients expected (up to 4x in 
some circumstances). Medical students (in first 60 days of course) more 
like doctors than patients in their expectations 
Lindsay & 
Colley, 1995 
Psychologists 284 Ethical dilemmas encountered in 
practice 
17% (largest category) related to confidentiality – similar to proportion in 
Pope & Vetter 
Nicolai & Scott, 
1994 
Psychologists 204 Information giving practice and 
effect on disclosure 
54% always and 26% often provide info about limits to confidentiality – 
mostly oral only. 
80% made some mention of specific circumstances such as child abuse. 
:7 
 
52% would definitely or probably report – higher in those who always 
provide info in their own practice. Approx 40% of subjects would probably 
or definitely not report, even thought 96% of them were certain abuse 
was occurring. 
Pope et al., 
1987 
Psychologists 456 Standards of ethical practice 6% say unethical to breach confidentiality if client homicidal; 58% have 
done it, 41% often 
12% if client suicidal, 79% have done, 28% do it often  
5% if child abuse, 62% have done, 30% do it often 
Noll & Hanlon, 
1976 
MH services 118 Reporting of identifiable info Approx half of MH centres report identifiable data to central authorities for 
admin purposes and 1/3 of those do not inform patients. 
Ford & Millstein, 
1997 
Physicians 786 Forewarning practice with 
adolescents 
Physicians discussed confidentiality with 53% of adolescent patients. 
When discussed, 64% promised unconditional confidentiality, 36% 
conditional 
63% correctly identified legal guidelines, 31% unsure, 5% incorrect 
Perez-Carceles 
et al., 2005 
Family doctors 277 Disclosure of info to families 95% provide information to other family members 
35% do so without consent (contrary to Spanish law) 
Perez-Carceles 
et al., 2006 
Family doctors 227 Informing parents of adolescents’ 
health care 
90% would always inform parents of life-threatening conditions 
(presumably even without consent but this is not clear) 
39% would inform parents of <16 (?of all consultations?) 
Marzanski et 
al., 2006 
Psychiatrists 40 Agreement with Hippocratic Oath 83% supported the HO as basis for practice 
Agreement with individual rules varied from 22% to 100% 
75% “always” and 25% “frequently” maintained confidentiality 





476 Support for disclosure to family 75% in favour of confidential services for adolescents. Doctors who 
regularly provided services to adolescents, particularly sexual health 
services, more likely to support confidentiality 
McSherry, 2008 Mental health 
professionals 
? Attitude to confidentiality and 
reporting 
Most felt that legal rules were only frameworks within which ethical 
judgments would be made and justified.  
Elger, 2009 Doctors 508 Attitudes to confidentiality Length of experience, education in health law, and working in private 
practice and being female were associated with correctly identifying 
confidentiality issues in vignettes. In different cases “substantial minority” 
or “majority” failed to identify breaches correctly 
Claiborn, 1994 Psychotherapy 
patients 
Public 




Appendix 1: Table 3: Patient views about confidentiality 
 






116 Preferred level of 
confidentiality 
Most subjects preferred confidential arrangements 
Options of disclosure to family, college staff etc 




30 Utilitarian value of 
confidentiality 
23/30 wanted info kept confidential 
20/30 objected to breach of confidence 
5/30 said they would leave treatment if breached 





74  Knowledge of limits 
to confidentiality 
69% believed everything was confidential 
74% believed everything should be confide 
10% would leave/42% limit disclosure if not confide 





76  Concerns about 
breach of confidence 
45% concerned about disclosure 
22% deterred by concerns (less than public sample in same study) 
Patients overestimated likelihood of disclosure 
Mechanic & 
Meyer, 2000 
mental health  







Confidentiality not the most important factor 
Trust is iterative and develops over time 
Confidentiality significantly greater concern for MH than other groups 
Appelbaum et 
al., 1984 
Mental health OP 58 Views about 
confidentiality 
76% would object to disclosure of information 
Only 21% were concerned that this might happen 
28% had knowledge of legal rules about breach 
Wardman et al., 
2000 
GP patients 750 Knowledge of limits 
to confidentiality 
>80% did not want admin staff to have access to records 
Poor knowledge of limits to confidentiality 
Whetten-
Goldstein et al., 
2001 
HIV Outpatients 15 Experience of 
confidentiality 
13/15 had experience of others learning HIV status without their consent 
Some (?n)would avoid care to prevent this 
Hallowell et al., 
2003 
Breast cancer 30 Sharing info in family All supported sharing info but found the process more ethically difficult than expected. 
All subjects had chosen to have testing - ? views of those who didn’t may differ 




76 Attitude to 
confidentiality 





80 Knowledge about 
legal privilege 
27% of patients knew about legal rules: little evidence that this affected willingness to 
disclose in therapy 
Flynn et al., 
2003 
Mental health OP 80 Electronic records Those with concerns about confidentiality/IT security were more likely to object to 
introduction of electronic records. Most of those with concerns would consider seeking 
“alternative care” 
Hegarty & Taft, 
2001 
GP patients 1836 Disclosure of 
domestic abuse 
43% of those who had disclosed said confidentiality was of “great importance” 
:A 
 
Jones, 2003 GP patients 30 Attitude to 
confidentiality 
100% expect confidentiality 
Between 40% and 80% support public interest disclosure in various situations 
17% have already been deterred from full disclosure because of concern 





110 Barriers to seeking 
health care 














Current student counselling patients (35) former patients (47) and college students 
(42) asked about what information they would want to receive as part of informed 
consent for counselling 
2 confidentiality issues ranked 2 and 4 out of 28 issues listed (ranked 1 and 2 by 
former clients but given as ns) – equivalent to “important or extremely important”. No 
demographic differences 








>90% anticipated MDT sharing of info 





438 Factors influencing 
recruitment to 
research 
Privacy was 4th most important of 13 items 
Weiss, 1982 Primary care 
patients 
177 Expectation of 
disclosure 
Patients expected disclosure for clinical reasons (MDT, second opinions)  
Underestimated disclosure by up to x4 compared to doctors in same study 










Effect of privilege 
rules on disclosure 
in therapy 
Few differences between Ontario/Quebec, suggesting formal privilege laws have little 
effect 
Overall about 40% of psychiatrists had been asked to testify, about 10% had done so. 
Judges say this is always with consent, but psychiatrists disagree. About 40% of 
psychiatrists believe disclosure impairs treatment and 22% of breach led to 
termination. About half of patients report concern about confidentiality; few know the 
privilege laws. 
College students less likely to disclose if not offered privilege, but lack of knowledge 
suggests this is not a significant factor in actual therapy. 
Torres et al., 
1980 
Teenage patients 1676 
 
2411 
Effect of parental 
notification on 
access to services 
23% of abortion service patients would not attend if parental notification was required. 
Of contraception patients, 23% would not attend if parental notification required. 
If notification was universal, 125,000 teenagers per year (US) would not access 
contraception  and 42,000 would not be able to obtain a legal abortion 
Jenkins et al., 
2005 
Women – patients 
and public 
85 Beliefs about 
confidentiality 
Generally high levels of belief in strict confidentiality – many subjects expecting even 
sharing within immediate team only with consent. 
Some (?how many) subjects described withholding certain info (particularly sexual 
and mental health) because of concerns 
Some (probably most?) patients have unrealistic expectations/understanding 
Howerton et al., Prisoners with MH 35 Willingness to Trust was the major factor-linked to “the system” rather than confidentiality. 
:D 
 
2007 problems access services 




20 Views on 
confidentiality 
Wanted sexual/drug issues kept from parents. Females and older subjects more 
concerned. Would be deterred from treatment. Concern about handling of records 
Slade et al., 
2007 
Patients 91 Information sharing 
with carers 
Patients views “dominated by one issue: the importance of confidentiality” and less 
supportive of disclosure than other groups. No discussion of deterrence. 
Rodriguez et al., 
1996 
Battered women 51 Barriers to care Widespread concern about mandatory reporting/loss of control over response 
Bayley et al., 
2009 
Teenagers 48 Access to 
emergency 
contraception 
Confidentiality was “a prominent concern” with anxiety about deliberate parental 
notification and accidental some wrongly believed parental notification was required 
Pollack et al., 
2010 
Female victims of 
domestic violence 
1765 Concern about 
confidentiality 
Of those who used occupational health services c40%  “were concerned” about their 
employers finding out details, but not explored or compared with non-users of services 
Ford & Millstein, 
1996 
Adolescents 786 Confidentiality 
assurances 
Physicians do not consistently discuss confidentiality with their adolescent patients, 
most of those who do assure unconditional confidentiality which is not consistent with 
their professional guidelines. 








36% of adolescents and 96% or parents thought parents would be told everything. 









information to family 
members 
Most relatives received limited information , often without specific consent being 
sought 
Erwin & Peters, 
1999 
Black African 
patients with HIV 
44 Barriers to health 
care 
Generally low levels of trust in doctors not related to confidentiality. Concerns that 
family/community will learn of status, but not specifically about medical breach of 
confidentiality. Some specific concerns about being reported to immigration 
authorities. 





332 Use of genetic 
information 
20 - 30% thought they had been discriminated against in insurance, 10-15% in 
employment. Only 11% wanted results shared with insurance and 6% with employer. 
10% had refused testing because of fear info would be misused 









Mothers see confidentiality as promoting risky behaviour 
Girls report concern about breach and lack of trust in doctors as barriers (frequencies 
not given) 
Petchey et al., 
2000 
HIV +ve patients 20 Access to health 
care 
GUM clinic was perceived as offering better confidentiality, which was highly valued 
Thomas et al., 
2006 
Adolescents 295 Access to sexual 
health services 
56% gave confidentiality as the most important aspect of a sexual health service. Over 
half would not use a service if not confidential. 80% opposed reporting of patient at 
risk of abuse. 46% do not want Gp to be informed 
Wadsworth & 
McCann, 1992 
HIV +ve men 263 Disclosing status to 
GP 
Some concern about confidentiality –release of information within GP practice or to 
insurers. Frequency not given 
Hardin & Students 40 Expectations about High expectations of “trustworthiness” (no specific question about confidentiality). 
:B 
 
Subich, 1985 Counselling clients 78 counselling  No differences between groups 
:: 
 
Appendix 1: Table 4: Public views about reporting 
 





508  Knowledge of limits to 
confidentiality 
69% believed everything was confidential 
74% believed everything should be confide 
10% would leave/42% limit disclosure if not confide 








48% were concerned about disclosures and 33% said this was a barrier to 
seeking help 
Public expected that psychiatrists would disclosure more than psychiatrists 




Public 256 Should psychologists 
disclose information in 
various situations? 
There was support for disclosure in cases of risk of murder or suicide, and child 
abuse, but less support when the issue was drug abuse or theft 
Least concern about disclosure to other clinicians, most concern about 
disclosure to family members 
Ormrod & 
Ambrose, 1999 
Public 153 Do people believe 
discussions with 
professionals are or 
should be confidential? 
About 2/3 believed discussion with various doctors would be completely 
confidential, but 90% believed they should be 
Less for other professionals – subjects thought discussions should be 
confidential much more often than they thought they would be 
53% supported disclosure (always or usually) for sexual abuse and 37% for 
murder; 43% and 39% thought this would happen 




1988 Should health staff be 
obliged to report 
domestic violence? 
86% support routine enquiry 
67% believed MR would deter some victims from disclosing 
53% opposed MR (higher in subjects who were victims) 
“Support for mandatory reporting was not high in this sample” 
Faustman & 
Miller, 1987 
College students 61 Should therapists report 
child abuse disclosed by 
client? 
82% supported reporting 




Public 104 Should therapist breach 
confidentiality in various 
hypothetical situations? 
Majority favoured breach in 7 out of 8 situations where a third party was at risk 
Majority against disclosure in situations where no-one at risk 
Collins & 
Knowles, 1995 
School students 557 Breach of confidentiality 
by school counsellor 
53% said confidentiality was essential; 42% important 
Majority supported disclosure when danger to self or others, not in cases 
involving sexual health 
Cheng et al., 
1993 
School students 1295 Is perceived lack of 
confidentiality a barrier to 
adolescent health care? 
58% of subjects had health issues they wanted to keep from parents 
25% had already foregone health care because of concerns 
81% supported breach of confidentiality when patient at risk 









on disclosure in therapy have little effect 
Overall about 40% of psychiatrists had been asked to testify, about 10% had 
done so. Judges say this is always with consent, but psychiatrists disagree. 
About 40% of psychiatrists believe disclosure impairs treatment and 22% of 
breach led to termination. About half of patients report concern about 
confidentiality; few know the privilege laws. 
College students less likely to disclose if not offered privilege, but lack of 
knowledge suggests this is not a significant factor in actual therapy. 
Eisenberg et 
al., 2005 
Parents 1069 Attitude to parental 
notification laws 
55% supported notification 
96% anticipated at least one negative consequence (out of 6 possibilities 
presented) 
   56% anticipated deterrence to obtaining contraception 
   48% anticipated deterrence to attending clinic 
Significant number of contradictory responses which were not explored or 
reconciled 








Notifying spouse of STD French study. Doctors very opposed to disclosure. Public/psychologists split – 
a few always for or against; most influenced by various factors but supported 
balancing approach.  







Information sharing with 
carers 
Patients very concerned about confidentiality and less supportive of disclosure 
than other groups. No discussion of deterrence. 
Sachs et al., 
2002 
General public - 
women 
? Support for mandatory 
reporting of domestic 
violence 
Abused women significantly less likely to support MR (59% vs 73%). 
Deterrence was the main reason for opposing MR (76% of all subjects 
recognized this), also resentment at loss of control, increased risk from partner 
Fisher et al., 
1996 
Adolescents 147 Whether researchers 
should report risk 
Encouraging self-referral supported more than breach of confidentiality – 
support for breach in cases of child abuse and suicidal thoughts, not for drug 
abuse, delinquent behaviour and shyness 






Willingness to breach 
confidentiality 
Generally public more in favour of breach than profs. Overall, 12% always 
supported breach, 15% always supported confidentiality, 74% depended in 
circumstances  







Mandatory reporting law 
for gunshot wounds 
88% of doctors willing to comply. Only 6% thought it would decrease trust in 
doctors. 6 doctors had experience of patient delaying seeking care because of 
law 





Appendix 1: Table 5a: Professional views about reporting 
 
REF SUBJECTS N ISSUE FINDING 
Lindenthal & 
Thomas, 1982b 
Psychiatrists 192 Likelihood of disclosure in 
various situations 
Psychiatrists were less likely to disclose than non-patients 
expected, but more likely than patients expected 
Watson, 1999 MH workers 48 Threshold for reporting High levels of support for disclosure 57% to 100%. Except in 
lowest risk case, 90%+ in other cases.  
Very diverse views about who to disclose to – generally no 
more than 20% for any one agency 
Beran, 2002 Medico-legal experts 42 Views about professional 
confidentiality in epilepsy 
37/42 supported privilege, but only 6 thought it should be 
absolute (even then most thought doctor should have 
discretion to report) 
28/42 thought there was a duty to report risky driver 
Goesling et al., 
2000 
Psychologists 195 How do psychologists judge 
therapist’s behaviour in 
breaching confidentiality? 
Disclosure to insurance company less serious than disclosure 
to another client 
Disclosure in client’s interest less serious than disclosure for 
other reasons 
Miller et al., 
1999 
Family Planning clinicians 68 Mandatory reporting of under-
age sex  
80% agreed with strong enforcement of statutory rape laws 
40% believed that this would deter teenagers from health care 
37% believed health care workers should be exempt from 
reporting laws 
Thelen et al., 
1994 
Psychologists 330 Attitudes to confidentiality 25% believed in absolute confidentiality, 70% did not. 
Those who did were less likely to be willing to report in various 




Psychologists 253 Would psychologists notify 
public health and/or partner in 
case of HIV or hepatitis? 
Overall 34% would notify a sexual partner, 39% would inform 
GP, 50% would inform public health.  More likely in HIV than 
hepatitis 
Rae et al., 2002 Paediatric psychologists 80 Would psychologists report 
various risk behaviours in 
teenagers (risk to own health) 
Generally low support in most situations; to some degree 
increased with more risky and more frequent behaviour 
Sullivan et al., 
2002 
Paediatric psychologists 74 What factors influence decision 
to inform parents of adolescent 
risk behaviour 
Seriousness of risk was most significant factor. Risk of 
disrupting therapy came 11th out of 13 factors 
Schwartzbaum 
et al., 1990 
Primary care physicians 199 Would doctor report HIV status 
to public health board/sexual 
partner without consent? 
28% would not report, 50% would report to health board, 22% 
to partners (these options were exclusive) 







report various cases of 
possible NAI 
when asked theoretically 
Only 22% referred to fear of patient leaving treatment as a 
consideration 
Reporting rates up to 95% for extreme bruising, but as low as 
58% in one scenario authors rate as “definite report” and as 
low as 7% in one rated “probable report” 
Weinstock & 
Weinstock, 1988 
Forensic psychiatrists and 
psychologists 
62 When should therapists report? Past child abuse – 38% thought reporting unethical, 10% not 
Threats of violence when risk low – 66% thought report 
unethical, 29% not 
Jagim et al., 
1978 
Mental Health professionals 64 Attitudes to confidentiality 98% said confidentiality was essential to therapeutic 
relationship 
98% said maintaining confidentiality was an ethical duty 
95% said clients expect confidentiality 
76% were prepared to report if third party at risk 
Lindenthal et al., 
1988 
Social workers 66 Likelihood of reporting in range 
of situations 
More likely to disclose than doctors/psychologists in previous 
studies. No data on rates of willingness to report 
Lindenthal & 
Thomas, 1982a 
Junior doctors 131 Would risk be reported Doctors more likely to breach confidentiality than patients 
either expected or wanted. Actual rates not reported 









Differences small. Profession has more effect than country. 
Not possible to determine actual rates of support for reporting 
Palma & 
Iannelli, 2002 
Doctoral psychology students 68 Reporting HIV positive status 
to sexual partners 
10 vignettes about HIV patient at risk of infecting others, 8 
varying by gender, sexual orientation, sexual practices, plus 
drug user and prostitute. Asked about disclosure to partners 
More likely to breach confidentiality with unsafe practice, in line 
with guidelines. Smaller effect of combination of gender and 









Attitude to public interest 
disclosure 
10 vignettes of clinical dilemmas – varying levels of risk 
Psychologists least likely to support breach, psychiatrists 
middle, physicians most. Psychiatrists closer to psychologists 
than physicians. Support for disclosure increased with 
increasing risk 




Effect of Tarasoff on practice 79% believed patients would be less likely to divulge info if not 
completely confidential 
96% believed all or most patients believed confidentiality was 
absolute 




70% supported breach in certain circumstances, 26% 
supported absolute confidentiality standard) 
25% reported observing reluctance to disclose after learning 
about limits to conf 
50% had given at least one warning pre-Tarasoff, 38% in the 
first year after 
20% discussed confidentiality with patients more frequently 
than before., 27% focused more on dangerousness than 
before. 
54% reported increased anxiety of being sued following 
Tarasoff.  
16% reported avoiding particular issues, including 
dangerousness. “Several” reported no longer working with 
dangerous patients 
Overall 89% reported at least one aspect of change to 
behaviour resulting from Tarasoff 
Kalichman et al., 
1990 
Psychologists 295 Do characteristics of abuser 
influence decision to report 
child abuse? 
Only very minor differences found 
All subjects had clinical experience of child abuse; only 65% 
had reported it 
Beran, 1997 Professionals 19 Reporting epileptic drivers Contradictory results. Most supported discretion but said 
doctor should have duty to report, but no be liable for failure to 
report 








Knowledge of privilege & 
reporting law 
26% “unfamiliar” with privilege law, 17% with child abuse 
reporting – for both SW better than psychiatrists better than 
psychologists 
66% would NOT report abuse (psychologists 87%, psychiatrist 
63%, SW 50%) 
63% of professionals familiar with child abuse reporting law 
would not follow it 
Muehleman & 
Kimmons, 1981 
Psychologists 39 Factors influencing reporting of 
child abuse 
18(46%) would report immediately, 19(49%) would not, 2 
unclear 
Non-reporters would all report eventually, but try other things 
first 
Only 33% spontaneously referred to confidentiality 
Given choice, 31% considered legal rules the most important 
thing, 61% considered child’s life the most important, 0 
considered confidentiality most important. A number felt “the 
law overrides personal ethics” – some concerned about liability 
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41% ranked law third (behind child and confidentiality) – none 
would report automatically 
Jensen & 
Nicholas, 1984 
Psychology students 385 Factors influencing reporting of 
child abuse 
Varied in terms of social desirability of abuser/child 
Socially unattractive child more likely to be reported 
Unattractive child and adult was the combination most likely to 
be reported – other comparisons ns 
Botkin & Nietzel, 
1987 
Psychologists 101 Options in managing 
dangerous patient 
46 options combined into 9 subscales 
Confidentiality (4 options) was the 4th most frequently chosen 
subscale (after hospitalisation, maintaining rapport and 
manipulating environment). 
Baird & Rupert, 
1987 
Psychologists 188 Informing of limits and 
breaching confidentiality 
61% usually discuss confidentiality from the onset of therapy – 
12% of total telling clients that confidentiality is absolute. 
Those with experience of breach more likely to discuss limits. 
More likely to discuss these limits with a dangerous client. 
Only one subject would “never” breach conf with a dangerous 
client 
Almost 40% said they had become more willing to disclose, 
with Tarasoff the most frequently cited reason (only 49% 
overall said they were familiar with the case). 21% had 
become less likely to disclose, usually as a result of 
experience of poor outcome from a previous breach 
Kalichman et al., 
1989 
Psychologists 279 Factors influencing reporting of 
CSA 
Vignette re child abuse, varying child male/female, father 
admits/denies, therapist expects positive/negative outcome 
from reporting.  
Admitting father and positive expectation more likely to be 
reported 
37% expected reporting usually to have a negative effect on 
families, only 14% expected positive. 42% expected negative 
effect on therapy; 21% positive  
Less than 20% believed reporting laws provided the best 
alternative. 
Subjects aware of reporting laws but “few would definitely 
report the case”. 
Kalichman & 
Craig, 1991 
Psychologists 328 Factors influencing reporting of 
CSA 
vignettes varying age, father/stepfather, physical/sexual abuse, 
explicit report by child and cooperative/uncooperative father.. 
Very high rates of anticipated reporting – c 70% definitely and 
20% probably. “across all conditions only 3% of respondents 
indicated that they would tend not to report”. But 37% indicated 
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a previous failure to report in practice. 
More likely to report younger, explicit complaint by child, 
refusal of father to cooperate 
Likelihood of reporting increased with increasing certainty of 
abuse taking place. 
Totten et al., 
1990 
Psychologists 241 Reporting decisions involving 
HIV 
4 possible situations (high/low risk; identifiable/nonidentifiable 
victim) 
Much more likely to breach in high risk scenarios – v low 
support for breach in low risk 
Significant but small effect of identifiability (rather more likely to 
breach if identifiable) 
Those who did not work with HIV clients were more likely to 
support breach (but difference small) 
Graham et al., 
2001 
GPs 486 Provision of contraception 
without parental consent 
Only 8 (1.6%) would inform parent 
Perkins et al., 
1988 
CMHT workers 95 Disclosure of confidential info  70-90% would maintain confidentiality in 4 separate situations 
(not risk to others). 
Cable et al., 
2000 
Geriatricians 386 Knowledge and practice in 
reporting dementia to driving 
authorities 
29% do not know the local reporting procedures   
76% agree physicians should be responsible for reporting 
92% would contact authorities in a hypothetical case  
86%/73% would do so even if patient/family objected.  
Wiskoff, 1960 Psychologists 369 Willingness to disclose in 
interest of others 
Industrial psychologists more likely to support breach than 
clinical/counseling psychologists but small differences  
Gives 3 examples – 64% would disclose in threatened 
homicide, 45% in treason, 42% in suicide. Not stated whether 
these were typical, or the highest figures. 
Miller & 
Weinstock, 1987 
SOTP therapists 50 Mandatory reporting of child 
abuse 
Most knew rules, but significant numbers didn’t. Few actual 
reports, and general reluctance to follow rules – clinical 
judgement used instead  




How likely to disclose patient 
information in different 
situations? 
Doctors more likely to disclose info than patients expected (up 
to 4x in some circumstances). Medical students (in first 60 




Psychiatrists 487 Rules governing legal privilege 24% didn’t know local rule. 92% wanted legal privilege – 
limited support for exceptions 
Kalichman et al., 
1988 
Mental Health Workers 101 Factors influencing reporting of 
child abuse 
Child’s reaction contributed to certainty that abuse was taking 
place. 
81% would “tend to report” the presented case – more likely to 
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report with higher certainty that abuse was taking place/explicit 
report by child 
89% of non-reporters indicated doubt whether abuse was 
taking place was the major factor 
Although law requires reporting of suspicion, clinicians 
reluctant to do this when unsure 
Concern about therapeutic relationship was not reported by 
many subjects 
Givelber et al., 
1984 
Psychiatrists, psychologists & 
SW 
1722 Knowledge and response to 
Tarasoff  
Most knew of decision (90%+ in California) but most believed 
there was duty to warn. Compliance higher in California than 
elsewhere, but c 80% agreed with duty. Concluded that 
Tarasoff did lead to change in practice, despite 
misunderstandings (also reported in #3894) 
Rosenhan et al., 
1993 
Psychiatrists/psychologists 1800 Knowledge and response to 
Tarasoff 
84% knew of case but <50% knew current rules. 60% believed 
some patients were deterred and 28% reported a patient 
leaving therapy. 46% avoided violent patients 
Crenshaw et al., 
1995 
Teachers 664 Factors influencing decision to 
report abuse 
97% aware of MR rules; only 10% felt well-prepared to identify 
and report abuse 
Given 5 scenarios (suspected neglect; suspected 
emotional/physical/sexual abuse; disclosed abuse). 87%,35%, 
91%,77%,96% would disclose  
Certainty/evidence was the strongest factor; damage to 
positive relationship with child generally a minor factor, and not 
significantly different between reporters and non-reporters. 
Legal rules were not a major factor 
Anderson et al., 
1993 
Psychotherapists 
Child protection workers 
30 
25 
Effects of mandated reporting Subjects accepted reporting as necessary but found it 
stressful: many had “serious doubts about whether a report 
actually helps the child”. Resented intrusion of law on therapy; 
undermined professional responsibility 
Some therapists described positive outcomes in producing 
change  
Description of using reports to force attendance, but also of 
clients leaving therapy because of reports – generally coercive 
treatment seen as ineffective (particularly when therapy starts 
in consequence of a report) 
Nicolai & Scott, 
1994 
Psychologists 204 Information giving practice and 
effect on disclosure 
54% always and 26% often provide info about limits to 
confidentiality – mostly oral only. 




52% would definitely or probably report – higher in those who 
always provide info in their own practice. Approx 40% of 
subjects would probably or definitely not report, even thought 
96% of them were certain abuse was occurring. 
Zellman, 1990b Various professionals 1196 Factors influencing reporting  “mean” likelihood of reporting was 68/100 (ie between 3 and 4 
on the 5 point scale used) Not stated how many would/would 
not 
Scenarios with clear description of abuse more likely to be 
reported 
Seriousness of abuse, perceived legal requirement to report, 
anticipated benefit all positively correlated with likelihood of 
report. – legal requirement was strongest predictor. 
Higher rates of perceived legal requirement in cases of sexual 
abuse, but also perceived as reports more likely to be 
detrimental 










Effect of privilege rules on 
disclosure in therapy 
Few differences between Ontario/Quebec, suggesting formal 
privilege laws have little effect 
Overall about 40% of psychiatrists had been asked to testify, 
about 10% had done so. Judges say this is always with 
consent, but psychiatrists disagree. About 40% of psychiatrists 
believe disclosure impairs treatment and 22% of breach led to 
termination. About half of patients report concern about 
confidentiality; few know the privilege laws. 
College students less likely to disclose if not offered privilege, 
but lack of knowledge suggests this is not a significant factor in 
actual therapy. 
Rodriguez et al., 
1999 
Physicians 508 Compliance with mandatory 
reporting of domestic violence 
All had high levels of knowledge of law (70-81%), experience 
of domestic violence patient (74-99%), recent training (19-
45%). Emergency physicians higher than others in all of these. 
Overall willingness to report overriding objection was 41%, 
highest in emergency phys (75%) – 59% prepared to disregard 
MR law. 
60-79% recognised risk of deterrence; 17-45% thought doctors 
are deterred from asking by MR laws. 
59-80% perceived MR as violating ethical standards (but not 
all saw this as unacceptable) 
Pope et al., Psychologists 456 Standards of ethical practice 6% say unethical to breach confidentiality if client homicidal; 
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1987 58% have done it, 41% often 
12% if client suicidal, 79% have done, 28% do it often  
5% if child abuse, 62% have done, 30% do it often 
Ford & Millstein, 
1997 
Physicians 786 Forewarning practice with 
adolescents 
Physicians discussed confidentiality with 53% of adolescent 
patients. 
When discussed, 64% promised unconditional confidentiality, 
36% conditional 
63% correctly identified legal guidelines, 31% unsure, 5% 
incorrect 
Perez-Carceles 
et al., 2006 
Family doctors 227 Informing parents of 
adolescents’ health care 
90% would always inform parents of life-threatening conditions 
(presumably even without consent but this is not clear) 
39% would inform parents of <16 (?of all consultations?) 








Notifying spouse of STD French study. Doctors very opposed to disclosure. 
Public/psychol split – a few always for or against; most 
influenced by various factors but supported balancing 
approach.  
Rodriguez, 2002 MH/GP/psychol/teacher 255 Attitude to mandatory reporting Generally high accuracy in reporting decision; resistance to 
MR associated with somewhat lower accuracy (presumably 
reluctance to report, bit not clear) 








Information sharing with carers 90% would share information when risk to others (only 60% of 
patients support this). No discussion of deterrence. 
Bowers et al., 
1986 
Psychiatrists, psychologists & 
SW 
1722 Knowledge and response to 
Tarasoff in 1980 
Most knew of decision (90%+ iin California) but most believed 
there was duty to warn. Compliance higher in California than 
elsewhere, but c 80% agreed with duty. Concluded that 
Tarasoff did lead to change in practice, despite 
misunderstandings (also reported in #3894) 
Saulsbury & 
Campbell, 1985 
Paediatricians/GPs 307 Reporting of child abuse High support for reporting (>90%), but low levels of actual 
reporting, associated with uncertainty of diagnosis. Only 6% 
concerned  about deterrence 
Weinstock & 
Weinstock, 1989 
Forensic psychiatrists 97 Reporting dilemmas 2/3 “saw ethical problem” associated with reporting past abuse 
of adult patient, and reporting non-imminent threats (v similar 
figures for both) 
Anderson, 2008 Doctors in sports medicine 16  Confidentiality of health 
information from employer  





paediatricians and family 
counsellors 
108 Reporting to child protection 1/3 would not refer to protective services a child who made 
and then retracted an incest allegation. Females more likely to 





Psychiatrists 53 Confidentiality Postal survey giving hypothetical scenarios – Psychiatrists do 
not in general warn, and are likely to respect confidentiality. 
Isaacs & Stone, 
2001 
Mental Health counsellors 608 Attitudes to confidentiality with 
minor clients 
Most would not breach for various behaviours including 
cannabis use and sexual activity, but would breach for 
significant depression, cocaine use or “shooting incidents” 
(98% report this). Willingness to breach increases with 
younger age of client 
Isaacs, 1999 School guidance counsellors 627 Attitudes to confidentiality General support for breach in various situations: Increases 
with degree of risk and with lower age of client. Around 60% 
for risk of harm/sexual activity and >90% for potentially fatal 
situations 
James et al., 
1978 
Primary care physicians 
Paediatricians 
96 Reporting of child sexual abuse Only 42% would report “any case”. For not reporting, 2/3 gave 
reason as reporting “would be harmful” 
1978 paper generally supportive of discretion/non-report 
Moatti et al. French GPs 313 Disclosing information >75% supported disclosure to other health profs 
<25% supported disclosure to other groups, inc sexual 
partners and public health and social workers 
Roberts et al., 
2005 
Medical students 955 Willingness to report impaired 
colleague 
Overall only 13% would notify authorities : more for mental 
health problems, less for physical health 






Willingness to breach 
confidentiality 
Generally public more in favour of breach than profs. Overall, 
12% always supported breach, 15% always supported 
confidentiality, 74% depended in circumstances  
Ovens et al., 
2009 




Mandatory reporting law for 
gunshot wounds 
88% of doctors willing to comply. Only 6% thought it would 
decrease trust in doctors. 6 doctors had experience of patient 
delaying seeking care because of law 
95% of public supported law, 18% said it would make them 




Appendix 1: Table 5b: Professional views about reporting – actual behaviour 
 






428 Do professional warn 
patients of MR of child 
abuse 
37% always forewarn 
36% only forewarn if abuse suspected 
20% only warn after abuse disclosed 





337 Factors influencing reporting C 100 reports/year in San Francisco compared to 4600 detentions for 
imminent dangerousness. Only half of reports led to detention. 
Disproportionate use in male, black, younger, crim record 
Beck, 1982 Psychiatrists 38 Experience of reporting Interview of 38 non-random psychiatrists 
12 had considered giving warnings but hadn’t, 10 had never considered it 
16 had given warnings on 26 occasions; range of diagnosis 
Only 1 actually injured victim, that was 2 years later 
Effect on d-p relationship: 2 positive, 4 negative, 13 none, 7 warnings given 
after end of therapy 
15 discussed before disclosure (1 negative outcome) 4 not discussed, 3 -ve 
Pope & Bajt, 
1988 
Psychologists 100 Adherence to various ethical 
standards 
57% admitted to breaking some ethical rules (inc breach of confidentiality and 
failure to report) 
77% believed justified in breaking rules to promote patient welfare 
Harper & Irvin, 
1985 
Psychologists 525 Factors influencing reporting 
of child abuse 
Approx 1/3 had previous non-reporting. 
More likely to report if physical signs or explicit statement of abuse. 
Compared 2 states with diff laws about reporting adult pts. Non-sig trend to 
greater reporting in line with different rules, smaller effect than other factors.  
Kalichman & 
Brosig, 1992 
Psychologists 525 Factors influencing reporting 
of child abuse 
Approx 1/3 had previous non-reporting. 
More likely to report if physical signs or explicit statement of abuse. 
Compared 2 states with different laws about reporting adult pts. Non-sig trend 




Psychologists 246 Factors influencing reporting 
of child abuse 
32% had failed to make mandatory report at least once 
Consistent reporters rated legal duties and concerns about child higher, 
inconsistent reporters rated effect on family/patient, degree of suspicion as 
more important  
Pope & Vetter, 
1992 
Psychologists 679 Ethical issues encountered 
in practice 
703 incidents reported, categorized into 23 areas. 
Confidentiality (128 reports, 18%) was the most frequent reported of which 38 
(5% of total) involved third party risks. Discussion of civil disobedience. 




Effect of Tarasoff on 
practice 
79% believed patients would be less likely to divulge info if not completely 
confidential 
96% believed all or most patients believed confidentiality was absolute 
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11% always discussed confidentiality with patients, 70% “sometimes” 
70% supported breach in certain circumstances, 26% supported absolute 
confidentiality standard) 
reported observing reluctance to disclose after learning about limits to conf 
50% had given at least one warning pre-Tarasoff, 38% in the first year after 
20% discussed confidentiality with patients more frequently than before., 27% 
focused more on dangerousness than before. 
54% reported increased anxiety of being sued following Tarasoff.  
16% reported avoiding particular issues, including dangerousness. “Several” 
reported no longer working with dangerous patients 
Overall 89% reported at least one aspect of change to behaviour resulting 
from Tarasoff 
Kalichman et al., 
1990 
Psychologists 295 Do characteristics of abuser 
influence decision to report 
child abuse? 
Only very minor differences found 
All subjects had clinical experience of child abuse; only 65% had reported it 
Binder & McNeil, 
1996 
Psychiatrists 46 Frequency of Tarasoff 
reports 
Almost half had made a report – suggests about 1 report per 4 years of 
practice. 11 out of 15 victims warned already knew of danger 
8 out of 23 patients were angry, negative impact on therapy in 5 cases 
Kalichman & 
Craig, 1991 
Psychologists 328 Factors influencing reporting 
of CSA 
vignettes varying age, father/stepfather, physical/sexual abuse, explicit report 
by child and cooperative/uncooperative father.. 
Very high rates of anticipated reporting – c 70% definitely and 20% probably. 
“across all conditions only 3% of respondents indicated that they would tend 
not to report”. But 37% indicated a previous failure to report in practice. 
More likely to report younger, explicit complaint by child, refusal of father to 
cooperate 
Likelihood of reporting increased with increasing certainty of abuse taking 
place. 
Abramson, 1990 Social workers 16 Dilemmas in working with 
HIV patients 
Secrecy/confidentiality was the most frequently mentioned and most 
problematic. 
Differing practice re 3rd party – support for disclosure and for confidentiality. 
No numbers given 
Mclachlan, 1997 Neurologists 289 Reporting of seizures/other 
disorders to driver licensing 
agency 
50% reported seizures; 26% dementia; 4% stroke; 8% other 
Seizures reported (all or most of the time)by 84% in provinces with mandatory 
reporting, 19% in other provinces. 
44% supported MR in principle 
Nicolai & Scott, 
1994 
Psychologists 204 Information giving practice 
and effect on disclosure 
54% always and 26% often provide info about limits to confidentiality – mostly 
oral only. 
80% made some mention of specific circumstances such as child abuse. 
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52% would definitely or probably report – higher in those who always provide 
info in their own practice. Approx 40% of subjects would probably or definitely 
not report, even thought 96% of them were certain abuse was occurring. 
Those who reported previous failure to report more likely not to report in the 
vignette. 
Perez-Carceles 
et al., 2005 
Family doctors 277 Disclosure of info to families 95% provide information to other family members 
35% do so without consent (contrary to Spanish law) 
Zellman, 1990a Child care 
professionals 
1128 Failure to comply with 
mandatory reporting 
Child MH professional had highest levels of non-reporting, 19% explicitly 
mentioned deterrence/effect on Rx 
McNaughton et 
al., 2006 
Obstetricians 110 Reporting of illegal 
abortions 
56% reported (authors argue this is unethical) 





Appendix 1: Table 6 Patient views about reporting 
 
REF SUBJECTS N ISSUE FINDING 




74  Knowledge of limits to 
confidentiality 
69% believed everything was confidential 
74% believed everything should be confide 
10% would leave/42% limit disclosure if not confide 
Only 20% agreed with breach if others at risk 
Appelbaum et 
al., 1984 
Mental health OP 58 Views about 
confidentiality 
76% would object to disclosure of information 
Only 21% were concerned that this might happen 
28% had knowledge of legal rules about breach 
Blatchford et al., 
2000 
Patients treated by 
doctor with HepB 
291 Notification of past 
exposure 
93% always wanted to be notified of possible exposure, even if low risk. 3% 
unsure and 3% depended on circumstances. 
Jones, 2003 GP patients 30 Attitude to confidentiality 100% expect confidentiality 
Between 40% and 80% support public interest disclosure in various situations 
17% have already been deterred from full disclosure because of concern 





76 Deterrence from 
treatment 
Patients were less likely than doctors/non-patients to support breach in 
vignettes 
24% had been deterred from seeking treatment (higher in non-patient group) 




1218 Mandatory reporting of 
domestic violence 
Non-abused subjects supported mandatory reporting (71%)  but only 56% of 
abused subjects wanted this 
Rodriguez et al., 
2002 
Abused women 358 Attitude to mandatory 
reporting of domestic 
violence 
68% opposed mandatory reporting but 92% favoured some form of reporting 
by physician  
Subjects with recent experience of abuse more likely to oppose MR 
Younger subjects more likely to oppose MR 
Coulter & Chez, 
1997 
Victims of domestic 
violence 
45 Attitude to mandatory 
reporting 
Only 2% made first disclosure to health profession – most to friend/family 
80% supported a duty for health professionals to report (NB much higher than 
other studies) and 73% thought this would help victims 








Attitudes to Mandatory 
reporting 
55% aware of MR rules 
12% would be deterred from seeking treatment for DV because of MR rules 





Survivors of domestic 
violence 
61 Attitude to mandatory 
reporting 
Strongly opposed by all but 1 of subjects 
Rodriguez et al., 
1996 
Battered women 51 Barriers to care Widespread concern about mandatory reporting/loss of control over response 
77 
 
Sachs et al., 
1999 
DV victims 95 Mandatory reporting 55% supported 41% opposed. 48% would be less likely to disclose. 
Malecha et al., 
2000 
Abused women 161 Mandatory reporting of 
domestic violence 
81% supported – these were women who had reported to police/public 
protection agencies 
Rodriguez et al., 
1998 
Abused women 51 Mandatory reporting of 
domestic violence 
Most opposed mandatory reporting and feared negative outcomes. Suggests 
that deterrence would be common 
Benkendorf et 
al., 1997 
1st degree relatives 
of breast cancer 
patients 
238 Reporting of genetic test 
info 
%s opposing reporting without consent: to employer, 97%; to insurer, 95%; to 
spouse 84% to immediate family 87% 
Lapham et al., 
1996 
Members of genetic 
support groups 
332 Use of genetic 
information 
20 - 30% thought they had been discriminated against in insurance, 10-15% in 
employment. Only 11% wanted results shared with insurance and 6% with 
employer. 10% had refused testing because of fear info would be misused 
Thomas et al., 
2006 
Adolescents 295 Access to sexual health 
services 
56% gave confidentiality as the most important aspect of a sexual health 
service. Over half would not use a service if not confidential. 80% opposed 





Appendix 1: Table 7 Public views about deterrence 
 





508  Knowledge of limits to 
confidentiality 
69% believed everything was confidential 
74% believed everything should be confide 
10% would leave/42% limit disclosure if not confide 




General public 76 When should psychiatrists 
disclose information about 
patients? 
48% were concerned about disclosures and 33% said this was a barrier to 
seeking help 
Public expected that psychiatrists would disclosure more than psychiatrists said 
they actually would  
Hecht et al., 
2000 
Public at “high 
risk”  for HIV 
2404 Are people at risk of HIV 
deterred from testing by 
notification to public health 
agencies? 
Only 15% knew the local policy for reporting 
Of 17 reasons for avoiding testing, concern of reporting was the 9th commonest 
– no different in states with named or anonymous reporting. Only 1% of 
untested individuals gave this as the main reason.  
No evidence of significant deterrence 




1988 Should health staff be 
obliged to report domestic 
violence? 
86% support routine enquiry 
67% believed MR would deter some victims from disclosing 
53% opposed MR (higher in subjects who were victims) 
“Support for mandatory reporting was not high in this sample” 
Nowell & 
Spruill, 1993 
Students 75 Willingness to disclose in 
therapy 
Less willing to disclose if given warning about limits to confidentiality, but 
increased detail didn’t have additional effect 
Ford et al., 
2001 
School students 53 Do adolescents expect that 
doctors will pass on details 
of consultation to parents? 
In general subjects overestimated the amount of information that would be 
passed to parents.. Giving an assurances of confidentiality was only partially 
successful in overcoming this 
Faustman & 
Miller, 1987 
College students 61 Should therapists report 
child abuse disclosed by 
client? 
82% supported reporting 




College students 121 Is legal privilege necessary 
for practice of 
psychotherapy? 
Students were equally willing to enter therapy, but percentage willing to discuss 




College students 200 Would trust in therapist be 
reduced by breach of 
confidentiality? 




School students  34086 Would reporting of drug use 
vary when promised 
confidentiality or anonymity? 
Offering anonymity produced moderate increase in reporting, mostly among 
younger age group. 
Singer et al., General public 3478 Exploration of reasons for Most subjects had few concerns about confidentiality, but those that did had 
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1993 census non-returns higher rates of non-return 
Ford et al., 
1997 
School students 562 Does confidentiality affect 
willingness to 
consult/disclose? 
When therapist promised confidentiality, he was rated as more acceptable, and 
subjects would be more willing to disclose to him. 
17% of sample reported past avoidance of health care because of concerns 




General public 76 Are concerns about breach 
of confidentiality a deterrent 
to treatment? 
50% were concerned about possible breach of confidentiality, and 41% said 
they were deterred to some extent from seeking treatment 




Legal privilege Most thought info was privileged, and should be. About half of patients 
anticipated deterrence. Strong support from subjects and authors for 
strong/absolute privilege 
Cheng et al., 
1993 
School students 1295 Is perceived lack of 
confidentiality a barrier to 
adolescent health care? 
58% of subjects had health issues they wanted to keep from parents 
25% had already foregone health care because of concerns 
81% supported breach of confidentiality when patient at risk 
Kobocow et 
al., 1983 
School students 90 Does disclosure vary with 
degrees of confidentiality? 
Subjects disclosed similar amounts despite being offered varying degrees of 
confidentiality 




Psychol students 55 Confidentiality In group 
therapy 
91% expected therapist to maintain confidentiality, and 65% expected group 
members to.  
81% would not join group or would disclose less if not confidential; 45% even if 
this limited to court proceedings  
Thrall et al., 
2000 
School students 1715 Effects of confidentiality on 
access to sexual health care 
75% wanted confidential health care 
45% had confidence that consultation would be confidential 
9% had foregone health care because of concerns 
Those with concerns were less likely to have had appropriate care 
Kegeles et 
al., 1989 











Effect of privilege rules on 
disclosure in therapy 
Few differences between Ontario/Quebec, suggesting formal privilege laws 
have little effect 
Overall about 40% of psychiatrists had been asked to testify, about 10% had 
done so. Judges say this is always with consent, but psychiatrists disagree. 
About 40% of psychiatrists believe disclosure impairs treatment and 22% of 
breach led to termination. About half of patients report concern about 
confidentiality; few know the privilege laws. 
College students less likely to disclose if not offered privilege, but lack of 
knowledge suggests this is not a significant factor in actual therapy. 
Ginsburg et School children 6821 Barriers to accessing health Confidentiality ranked 11th out of 31 possible factors – 83% rated it as probably 
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al., 1995 care or definitely a factor. 
Jenkins et 
al., 2005 
Women – patients 
and public 
85 Beliefs about confidentiality Generally high levels of belief in strict confidentiality – many subjects expecting 
even sharing within immediate team only with consent. 
Some (?how many) subjects described withholding certain info (particularly 
sexual and mental health) because of concerns 
Some (probably most?) patients have unrealistic expectations/understanding 
Eisenberg et 
al., 2005 
Parents 1069 Attitude to parental 
notification laws 
55% supported notification 
96% anticipated at least one negative consequence (out of 6 possibilities 
presented) 
   56% anticipated deterrence to obtaining contraception 
   48% anticipated deterrence to attending clinic 
Significant number of contradictory responses which were not explored or 
reconciled 




342 Willingness to have STD test 92% willing if parents not informed; 38% if parents might be informed, 35% if 








Impact of managed care Description of managed care process significantly reduced willingness to 
disclose in both groups (patients>students) 
Klein et al., 
1999 
School pupils 6748 Access to care/deterrence 29% or girls and 24% of boys had foregone health care. Confidentiality was 
commonest reason – 35% (ie 10% or population) 
Allen et al., 
1998 
Gay, lesbian 
bisexual  young 
adults 
102 Willingness to access health 
care 
22% informed/aware of medical confidentiality when aged 14-18. Those not 
informed significantly less likely to discuss sexuality with doctor and said they 
would have been more likely if assured of confidentiality 
Sachs et al., 
2002 
General public - 
women 
? Support for Mandatory 
reporting of domestic 
violence 
Abused women significantly less likely to support MR (59% vs 73%). Deterrence 
was the main reason for opposing MR (76% of all subjects recognized this), also 
resentment at loss of control, increased risk from partner 







Mandatory reporting law for 
gunshot wounds 
88% of doctors willing to comply. Only 6% thought it would decrease trust in 
doctors. 6 doctors had experience of patient delaying seeking care because of 
law 





Appendix 1: Table 8: Professional views about deterrence 
 
REF SUBJECTS N ISSUE FINDING 
Beck, 1982 Psychiatrists 38 Experience of reporting Interview of 38 non-random psychiatrists 
12 had considered giving warnings but hadn’t, 10 had never 
considered it 
16 had given warnings on 26 occasions; range of diagnosis 
Only 1 actually injured victim, that was 2 years later 
Effect on d-p relationship: 2 positive, 4 negative, 13 none, 7 warnings 
given after end of therapy 






158 Experience of reporting child 
abuse 
1/3 of subjects had at least one client who refused or left therapy 
because of limits to confidentiality 
After disclosure, half of clients exhibited some resistance to continued 
therapy, and about 20% left therapy. 
Most clients in this study were not the abuser (either victim or third 
party) 
Miller et al., 
1999 
Family Planning clinicians 68 Mandatory reporting of 
under-age sex  
80% agreed with strong enforcement of statutory rape laws 
40% believed that this would deter teenagers from health care 
37% believed health care workers should be exempt from reporting 
laws 
Thelen et al., 
1994 
Psychologists 330 Attitudes to confidentiality 25% believed in absolute confidentiality, 70% did not. 
Those who did were less likely to be willing to report in various 
situations, and more likely to anticipate damage to therapeutic 
relationship 
Sullivan et al., 
2002 
Paediatric psychologists 74 What factors influence 
decision to inform parents of 
adolescent risk behaviour? 
Seriousness of risk was most significant factor. Risk of disrupting 
therapy came 11th out of 13 factors 
Morris et al., 
1985 






Factors influencing decision 
to report various cases of 
possible NAI 
Higher rates of reporting when considering case details than when 
asked theoretically 
Only 22% referred to fear of patient leaving treatment as a 
consideration 
Reporting rates up to 95% for “extreme bruising”, but as low as 58% in 
one scenario that authors rate as “definite report” and as low as 7% in 
one rated “probable report” 
Watson & 
Levine, 1989 
Child neglect professionals 18 Effect of disclosure on 
treatment 






Psychologists 27 Would patients be deterred 
by forewarning about lack of 
confidentiality? 
Subjects believed patients given explicit warning about limits to 







Frequency of disclosure of 
details of therapy in court  
12 psychologists had been required to disclose. 4 patients ended 
therapy 
 
Taft et al., 
2004 
GPs 28 Management of domestic 
violence 
Doctors found managing domestic violence problematic. Where 




Psychologists 246 Factors influencing reporting 
of child abuse and 
compliance/non-compliance 
with mandatory reporting 
32% had failed to make mandatory report at least once 
Consistent reporters rated legal duties and concerns about child 
higher, inconsistent reporters rated effect on family/patient, degree of 
suspicion as more important  




Effect of Tarasoff on practice 79% believed patients would be less likely to divulge info if not 
completely confidential 
96% believed all or most patients believed confidentiality was absolute 
11% always discussed confid with patients, 70% “sometimes” 
70% supported breach in certain circumstances, 26% supported 
absolute confidentiality standard) 
25% reported observing reluctance to disclose after learning about 
limits to conf 
50% had given at least one warning pre-Tarasoff, 38% in the first year 
after, but rates difficult to ascertain, also recall bias etc. More likely to 
warn potential victim, as opposed to Police etc, since Tarasoff  
20% discussed confidentiality with patients more frequently than 
before., 27% focused more on dangerousness than before. 
54% reported increased anxiety of being sued following Tarasoff. 16% 
reported avoiding particular issues, including dangerousness. 
“Several” reported no longer working with dangerous patients 
Overall 89% reported at least one aspect of change to behaviour 
resulting from Tarasoff 




Legal privilege Most thought info was privileged, and should be. About half of patients  




Psychiatrists 46 How often have trainee 
psychiatrists made Tarasoff 
reports and with what 
results? 
Almost half had made a report – suggests about 1 report per 4 years 
of practice. 11 out of 15 victims warned already knew of danger 





Psychologists 279 Factors influencing reporting 
of CSA 
Vignette re child abuse, varying child male/female, father 
admits/denies, therapist expects positive/negative outcome from 
reporting.  
Admitting father and positive expectation more likely to be reported 
37% expected reporting usually to have a negative effect on families, 
only 14% expected positive. 42% expected negative effect on therapy; 
21% positive  
Less than 20% believed reporting laws provided the best alternative. 




Child abuse professionals  Effect of reporting on therapy 27% drop-out following reporting of abuse  
Kalichman et 
al., 1988 
Mental Health Workers 101 Factors influencing reporting 
of child abuse 
Child’s reaction contributed to certainty that abuse was taking place. 
81% would “tend to report” the presented case – more likely to report 
with higher certainty that abuse was taking place/explicit report by 
child 
89% of non-reporters indicated doubt whether abuse was taking place 
was the major factor 
Although law requires reporting of suspicion, clinicians reluctant to do 
this when unsure 




Psychiatrists/psychologists 1800 Knowledge and response to 
Tarasoff 
84% knew of case but <50% knew current rules. 60% believed some 
patients were deterred and 28% reported a patient leaving therapy. 




Child protection workers 
30 
25 
Effects of mandated 
reporting 
Subjects accepted reporting as necessary but found it stressful: many 
had “serious doubts about whether a report actually the child”. 
Resented intrusion of law on therapy; undermined professional 
responsibility, policing rather than treating. Anger towards rules and 
clients “for putting me in that position” – some reports of reporting as 
way of expressing anger at client 
Some therapists described positive outcomes in producing change but 
this could feel controlling rather than collaborative 
Description of using reports to force attendance, but also of clients 
leaving therapy because of reports – generally coercive treatment 
seen as ineffective (particularly when therapy starts in consequence of 
a report) 









disclosure in therapy laws have little effect 
Overall about 40% of psychiatrists had been asked to testify, about 
10% had done so. Judges say this is always with consent, but 
psychiatrists disagree. About 40% of psychiatrists believe disclosure 
impairs treatment and 22% of breach led to termination. About half of 
patients report concern about confidentiality; few know the privilege 
laws. 
College students less likely to disclose if not offered privilege, but lack 
of knowledge suggests this is not a significant factor in actual therapy. 
Rodriguez et 
al., 1999 
Various groups of 
physicians 
508 Compliance with mandatory 
reporting of domestic 
violence 
All had high levels of knowledge of law (70-81%), experience of 
domestic violence patient (74-99%), recent training (19-45%). 
Emergency physicians higher than others in all of these. 
Overall willingness to report overriding objection was 41%, highest in 
emergency phys (75%) – 59% prepared to disregard MR law. 
60-79% recognised risk of deterrence; 17-45% thought doctors are 
deterred from asking by MR laws. 
59-80% perceived MR as violating ethical standards (but not all saw 









Interactions in interviews with 
interpreters 
GPs recognised concern that some patients were deterred from 
“talking freely or even at all” by lack of trust/confidentiality. Family 
members more trustworthy than professional interpreters: sometimes 
advantage in interp. not from local community 
Patients also studied but didn’t report this (not a focus of study) 
Zellman, 
1990a 
Child care professionals 1128 Failure to comply with 
mandatory reporting 
Child MH professional had highest levels of non-reporting, 19% 
explicitly mentioned deterrence/effect on Rx 
Steinberg et 
al., 1997 
Psychologists 907 Outcome of mandatory 
reporting 
Forewarning reduced bad emotional outcome but didn’t affect chance 
of withdrawal from therapy. Other variables mainly related to case 
(type of abuse, identity of perpetrator). Can’t tell from data what rate of 





Primary care doctors 
307 Support for reporting of child 
abuse 
Generally high levels of support (90%+) for reporting sexual/physical 
abuse, lower support (c50%) for emotional abuse, neglect. Main 
reason for not reporting was uncertainty re diagnosis. Only 6% gave 
reason as fear of impairing relationship with family.  
McNaughton 
et al., 2006 
Obstetricians 110 Reporting of illegal abortions 56% reported (authors argue this is unethical) 
86% expect patients to be deterred by reporting 
Ovens et al., 
2009 




Mandatory reporting law for 
gunshot wounds 
88% of doctors willing to comply. Only 6% thought it would decrease 
trust in doctors. 6 doctors had experience of patient delaying seeking 
care because of law 
7 
 
95% of public supported law, 18% said it would make them less likely 




Appendix 1: Table 9: patient views about deterrence 
 
REF SUBJECTS N ISSUE FINDING 
Schmid et al., 
1983 
Psychiatric inpatients 30 Utilitarian value of 
confidentiality 
23/30 wanted info kept confidential 
20/30 objected to breach of confidence 
5/30 said they would leave treatment if breached 




74  Knowledge of limits to 
confidentiality 
69% believed everything was confidential 
74% believed everything should be confide 
10% would leave/42% limit disclosure if not confide 
Only 20% agreed with breach if others at risk 
Lindenthal & 
Thomas, 1982b 
Mental health patients 76  Concerns about breach 
of confidence 
45% concerned about disclosure 
22% deterred by concerns (less than public sample in same study) 
Patients overestimated likelihood of disclosure 
Hecht et al., 
1997 
People at HIV risk 2387 Willingness to have test 84% would have test if anonymous, 73% if confidential, 62% if named 
Whetten-
Goldstein et al., 
2001 
HIV Outpatients 15 Experience of 
confidentiality 
13/15 had experience of others learning HIV status without their consent 
Some (?n)would avoid care to prevent this 
Rodriguez et 
al., 2001b 
Victims of domestic 
violence 
375 Effect of mandatory 
reporting 
Victims with concerns about confidentiality or police involvement were less 
likely to have presented for medical help 
Gielen et al., 
2000 






Effect of mandatory 
reporting 
Victims with concerns about confidentiality or police involvement were less 
likely to have presented for medical help 
67% believed MR would deter disclosure (commoner in those who had not 
disclosed themselves). 52% believed women would be a greater risk. Only 
25% had sought medical advice/help 
Ferri et al., 
2002 
Cocaine users  Likelihood of deterrence 
from treatment 
Users with confidentiality concerns were less likely to be in treatment than 
others 
Phillips et al., 
1995 
HIV outpatients  Attitude to anonymous 
testing 
48% of untested high risk group would have test if guaranteed 
confidentiality 




40 Effect of community 
notification laws 
56% reported increased motivation 
Fordyce et al., 
1989 





Members of a “support 
group” 
32 Do different levels of 
confidentiality result in 
different levels of 
disclosure? 
No difference between 3 interview conditions. Anonymous questionnaire 
did result in significantly greater disclosure 
Flynn et al., Mental health OP 80 Electronic records Those with concerns about confidentiality/IT security were more likely to 
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2003 object to introduction of electronic records. Most of those with concerns 
would consider seeking “alternative care” 
Jones, 2003 GP patients 30 Attitude to confidentiality 100% expect confidentiality 
Between 40% and 80% support public interest disclosure in various 
situations 
17% have already been deterred from full disclosure because of concern 





110 Barriers to seeking 
health care 







76 Deterrence from 
treatment 
Patients were less likely than doctors/non-patients to support breach in 
vignettes 
24% had been deterred from seeking treatment (higher in non-patient 
group) 
Gossom, 1998 Counselling 15 Factors influencing 
disclosure 
Lack of trust reduces disclosure – no direct discussion of confidentiality 
Reddy et al., 
2002 
Family planning clinic 950 Attitudes of adolescents 
to parental notification 
59% would stop using service (greater effect in younger subjects) 
Gerbert et al., 
1999 
Primary care patients 1954 Willingness to disclose 
risk behaviour to 
researcher 
No difference if results would/would not be given to primary care physician 
Small increase (c 5%) in disclosure with automated interviewing (eg 
computer-based) 
Gerbert et al., 
1998 
Primary care patients 452 HIV risk behaviour Most behaviour reported equally whether or not results shared with GP, 
but reports of anal sex significantly less 




438 Factors influencing 
recruitment to research 




Neurology OP n/a Declaration of epilepsy 
to driver licensing 
38% male and 15% female patients had been issued licence, inc 42% of 
those whose condition should have excluded them 
Suggests that only 4% of people who should disclose their condition did 
so, and that “9 out of 10 male epileptic drivers may have concealed their 
illness” 
Torres et al., 
1980 




2411 Effect of parental 
notification on access to 
services 
23% of abortion service patients would not attend if parental notification 
was required. 
Of contraception patients, 23% would not attend if parental notification 
required. 
If notification was universal, 125,000 teenagers pre year (US) would not 
access contraception  and 42,000 would not be able to obtain a legal 
abortion 









on disclosure in therapy laws have little effect 
Overall about 40% of psychiatrists had been asked to testify, about 10% 
had done so. Judges say this is always with consent, but psychiatrists 
disagree. About 40% of psychiatrists believe disclosure impairs treatment 
and 22% of breach led to termination. About half of patients report concern 
about confidentiality; few know the privilege laws. 
College students less likely to disclose if not offered privilege, but lack of 
knowledge suggests this is not a significant factor in actual therapy. 
Coulter & Chez, 
1997 
Victims of domestic 
violence 
45 Attitude to mandatory 
reporting 
Only 2% made first disclosure to health profession – most to friend/family 
80% supported a duty for health professionals to report (NB much higher 
than other studies) and 73% thought this would help victims 
Meehan et al., 
1997 
Adolescents attending 
for HIV test 
1601 Natural experiment - 
Effect of legal change on 
behaviour 
Covered 12 months before and 12 months after a change in the law 
permitting testing and treatment without parental consent 
44% increase between the 2 years (656 to 945) 
Overall 75% had test, increased from 60% to 85% 
Total tests increased from392 to 801  
No similar increase seen in 18-22 year olds in same period 
Houry et al., 
1998 
ER attenders 
Dom Violence victims 
517 
60 
Attitudes to Mandatory 
reporting 
55% aware of MR rules 
12% would be deterred from seeking treatment for DV because of MR 
rules more in men than women, which is unexpected. No greater in 
support group subjects. 
Culshaw et al., 
2005 
Patients with alc 
abuse 
56 Knowledge & deterrent 
effect of DVLA rules 
Most continued to drive 48:86% 
Most unaware of DVLA regulations (4:7% gave accurate answer) 
8:14% had discussed DVLA rules with health professional 
Told that doctors are expected to report, 22:39% would be deterred 
Jenkins et al., 
2005 
Women – patients and 
public 
85 Beliefs about 
confidentiality 
Generally high levels of belief in strict confidentiality – many subjects 
expecting even sharing within immediate team only with consent. 
Some (?how many) subjects described withholding certain info 
(particularly sexual and mental health) because of concerns 




HIV test-takers 208 Willingness to take test 
under different 
confidentiality rules 
67% preferred anonymous 
If confidential rather than anonymous testing those likely to repeat test in 
next 12 months drops from 76% to 51% 
Stone & 
Ingham, 2003 
Young attenders at 
sexual health clinic 
41 Delays in seeking 
contraceptive advice 
20% of females and 3% of males had delayed seeking advice because of 
confidentiality concerns 
Jones et al., 
2005 
Young attenders at 
sexual health clinic 
1526 Willingness to access 
services under 
40% of parents were not aware 





This figure highest in those whose parents do not know – 71% 
18% would use no contraception if mandatory notification introduced but 
<5% would stop having sex 
Howerton et al., 
2007 
Prisoners with MH 
problems 
35 Willingness to access 
services 










Interactions in interviews 
with interpreters 
GPs recognised concern that some patients were deterred from “talking 
freely or even at all” by lack of trust/confidentiality. Family members more 
trustworthy than professional interpreters: sometimes advantage in interp. 
not from local community 
Patients also studied but didn’t report this (not a focus of study) 




20 Views on confidentiality Wanted sexual/drug issues kept from parents. Females and older subjects 
more concerned. Would be deterred from treatment. Concern about 








Impact of managed care Description of managed care process significantly reduced willingness to 
disclose in both groups (patients>students) 
Sachs et al., 
1999 
DV victims 95 Mandatory reporting 55% supported 41% opposed. 48% would be less likely to disclose. 
Kegeles et al., 
1990 
Anonymous HIV test 
patients 
180 Willingness to take test 40% would not have had confidential test. 60% would not have had test if 
contact notification was in place. 
Hoxworth et al., 
1994 
Patients taking 
anonymous HIV test 
? Reasons for delaying 
test 
14% had delayed testing and would not have had confidential test – 
commoner in those who tested positive.  
Kaplan et al., 
1990 
Sex offenders on 
parole 
? Disclosure of past 
offences 
Subjects underreported offences and severity in parole interview 
(compared to official records) but in psychology session reported 20x 
more offences than were officially recorded Subjects perceived the 




STD clinic patients 270 Choice of service 
provider 
Expressed concern about confidentiality but that was not a major reason 
for choosing clinic over visiting GP (more to do with expertise). Most 
patients happy for info to be shared within health professionals. 1/3 had 
concerns about partner being made aware of attendance 
Charbonneau et 
al., 1999 
HIV +ve patients 463 Reporting status to 
dentist 
only 54% reported always disclosing their statue, 25% reported never 




Methadone users 196 Mandatory contact 
tracing 
HIV+ve patients significantly less likely to take test if mandatory contact 
tracing in place 
Donovan et al., 
1997 
15-16 year olds 4481 Expectations of GP 
confidentiality 
26% believed sexual health information would be shared with parents – 
significant barrier to access 
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Meyers et al., 
1993 
Homosexual men 1295 Reasons for 
seeking/avoiding HIV 
test 
77% gave confidentiality concerns as reasons for avoiding test (some of 
these had had test, ?under anonymous conditions) – concerns about 
effect on relationships, insurance and “being on  a government list” 
Zabin & Clark, 
1981 
Teenagers attending 
family planning clinic 
1200 Reasons for delaying 
attendance 
“Most important reason” was fear of family being notified but only 31% 
mentioned this – many subjects wrongly believed parental notification was 
mandatory (but didn’t ask this directly) 
Zabin & Clark, 
1983 
Teenagers attending 
family planning clinic 
1243 Reasons for delaying 
attendance 
“Doesn’t tell parents” was commonest factor cited as reason for choosing 
particular clinic 






Willingness of doctors  to 
seek help for depression 
Lack of confidentiality was a barrier to help for 53% 
Berger et al., 
1999 
Patients having HIV 
tests  (all +ve) 
251 Differences between 
confidential and 
anonymous testing 
Anonymous testees less likely to accept ongoing care but no difference in 
partner notification or return for follow-up 






Barriers to seeking 
health care 
Confidentiality was “important” but not possible to tell how many people 
raised this – very descriptive qualitative study 
Madge et al., 
1999 
Patients having HIV 
test 
946 Reason for using 
specialist clinic rather 
than GP 
20% had concerns about confidentiality (particularly in relation to 
insurance) and 38% didn’t want result recorded in noted 
Marks et al., 
1995 
HIV +ve men 632 Willingness to disclose 
HIV status to doctors 
21% did not disclose when consulting doctor/dentist about other health 
problems 
McDaniel et al., 
1995 
Dental patients 170 Willingness to disclose 
health information to 
dentist 
23% would not disclose drug abuse. 3% would not disclose HIV or TB 
Meckler et al., 
2006 
LGB adolescents 131 Disclosure of sexuality to 
GP 
35% had disclosed. Of those who hadn’t. 44% gave confidentiality 
concerns (parents being informed) as reason 
Mollen et al., 
2008 
Adolescent girls 30 Access to emergency 
contraception 
Some expressed concern that parents would be informed as a barrier to 
access (no frequencies given) 
Osmond et al., 
1999 
Patients with HIV +ve 
test 
441 Reasons for delaying 
further health care 
9% reported concern about name-based reporting as a barrier to care 
Sankar & Jones Primary care patients 85 Willingness to disclose 
sensitive information 
Patients censored information for various reasons, including concern 





790 Reasons for provider 
choice 
Adolescent patients (16%)more likely than adults (6%) to cite concern 
about breach of confidence (to family) as reason for avoiding primary care 
provider  
Bayley et al., 
2009 
Teenagers 48 Access to emergency 
contraception 
Confidentiality was “a prominent concern” with anxiety about deliberate 
parental notification and accidental some wrongly believed parental 
notification was required 
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confidentiality in sexual 
health 
Mothers see confidentiality as promoting risky behaviour 
Girls report concern about breach and lack of trust in doctors as barriers 
(frequencies not given) 
Petchey et al., 
2000 




Abused women 51 Attitudes to mandatory 
reporting of domestic 
violence 
Most opposed mandatory reporting and feared negative outcomes. 
Suggests that deterrence would be common 
Lapham et al., 
1996 
Members of genetic 
support groups 
332 Use of genetic 
information 
20 - 30% thought they had been discriminated against in insurance, 10-
15% in employment. Only 11% wanted results shared with insurance and 
6% with employer. 10% had refused testing because of fear info would be 
misused 
Thomas et al., 
2006 
Adolescents 295 Access to sexual health 
services 
56% gave confidentiality as the most important aspect of a sexual health 
service. Over half would not use a service if not confidential. 80% opposed 




Appendix 1: Table 10: Actual disclosure in experimental situations 
 
REF SUBJECTS N ISSUE FINDING 
Woods & 
McNamara, 1980 
College students 60 Do assurances about confidentiality 
result in greater self-disclosure? 




College students 148 Does degree of self-disclosure vary 
with degree of confidentiality? 
Willingness to disclose reduced significantly under conditions of 
limited confidentiality, compared to full confidentiality 




42 Effect on disclosure of different 
assurances 
2 groups given different level of info about confidentiality – more 
info associated with less self-disclosure 
Muehleman et al., 
1985 
College students 24 Do assurances about confidentiality 
result in greater self-disclosure? 





Members of a 
“support group” 
32 Do different levels of confidentiality 
result in different levels of 
disclosure? 
No difference between 3 interview conditions. Anonymous 
questionnaire did result in significantly greater disclosure 
Meyer & Willage, 
1980 
College students 63 Do assurances about confidentiality 
result in greater self-disclosure? 
Subjects denied confidentiality gave more socially desirable 
responses and reported fewer symptoms 
Holahan & 
Slaikeu, 1977 
College students 74 Do subjects disclose less when 
interview room is not private? 
Self-disclosure greater and interview rated more positively when 
room was private 
Corcoran, 1988 College students 139 Does trustworthiness of interview 
influence disclosure? 
Subjects who rated the interview as highly trustworthy disclosed 
more than those giving low rating 
Marsh, 2003 General public 129 Willingness to disclose in 
hypothetical therapy situation 
In 5 scenarios, subjects offered confidentiality were more likely to 
disclose than those who were not 
Zagumny et al., 
1996 
College students 291 Does anonymity affect disclosure of 
risk behaviour? 
In 4 different conditions of anonymity, subjects reported similar 
levels of HIV-risk behaviour in each 







Willingness to participate in survey Students asked to participate in survey were less likely to do so, 
and anticipated more intrusive/personal questions, if confidentiality 
was emphasised 
McGuire et al., 
1985a 
College students 96 Degree of disclosure in interview No significant effect of confidentiality condition or presence/absence 
of videotaping 




63 Effect of forewarning No difference in willingness to enter therapy in subjects given 2 
different levels of information about confidentiality 
Ford et al., 1996 High school 
students 
562 Assurance of confidentiality from GP Played audiotape of GP consultation with differing confidentiality 




Appendix 1: Table 11  Natural experiments 
 
REF SUBJECTS N ISSUE FINDING 




 Effect of mandatory 
reporting 
Introduction of mandatory reporting: disclosure of abuse by SOTP group members 
dropped from 20 per year to 0. Self-referral dropped from 7 per  year to 0 
Fehrs et al., 
1988 
HIV test rates  Change in test rates after 
introduction of 
anonymous reporting 
No of tests increased x3 when anonymous testing was introduced – greater increase 
in high risk groups. 
Lothen-Kleine 
et al., 2003 
Adolescents 444 Effect of different 
confidentiality 
assurances 
When guaranteed confidentiality 8% reported suicidal thoughts, when told things 
would be reported, only 1% did. No change in participation rates. 
Nakashima et 
al., 1998 
HIV testing 6 US 
states 
Uptake of testing when 
name reporting 
introduced 
No significant reduction in testing – increased in some states. Changes in line with 
underlying trends. 
Hertz-Picciotto 
et al., 1996 
HIV testing  Uptake of testing Compared counties in North Carolina which  restricted anonymous testing with those 
that did not. Testing increased in all areas, but greater increase where anonymity 
retained. Difference greatest in high-risk groups 
Hirano et al., 
1994 
HIV testing  Uptake of testing Uptake increased after Arizona introduced anonymous testing 
Paton, 2002   Effect of Gillick on 
access to sexual health 
services 
Adolescent attendance  at clinics declined by 30% after first judgement (removing 
confidentiality) but pregnancy rates stayed constant 
Phillips, 1994   Comparison of uptake of  
HIV testing in different 
states 






425 Effect of mandatory 
reporting law 
46% or epileptic patients had been advised not to drive. No difference in accident 
rates between a mandatory reporting state and a non-mr state, but twice as many 
people were driving unlicensed in the mr state and more (9% vs 5%) would withhold 
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Forensic Psychiatric Services for East Anglia
The Norvic Clinic
St Andrew’s Business Park




                                                                                                                               Tel: 01603 421025 
                                                                                                                                                    
Dear  
 
THE EFFECTS OF DISCLOSURE PRACTICE ON PATIENT BEHAVIOUR 
 
I am a doctor carrying out some research into medical confidentiality. Dr [consultant] has agreed to 
send this letter to you on my behalf, but I will not see any of your details, or even know that this 
letter has been sent to you, unless you decide to return the slip below. 
 
The research is part of the work that I am doing for a degree at the University of East Anglia, and 
has been reviewed and approved by the University, the East Norfolk and Waveney Research 
Governance Committee, and the Norfolk Research Ethics Committee. 
 
I would like to arrange to meet with you after one of your regular appointments at the hospital. I 
would explain the research to you in more detail, and answer any questions you have, before you 
decide whether or not to take part. 
 
If you do take part, I will talk to you for about 30 minutes. I will not ask you any details about your 
own case, or your medical history. I am interested in whether patients consider confidentiality is 
important, and whether there ever are circumstances in which it should be broken. 
 
If you would be interested in taking part in this research, please complete and return the slip at the 
bottom of this letter using the envelope enclosed.  
 




Dr Chris Jones 
 
 
I am willing to meet with Dr Jones, at the Norfolk & Norwich Hospital, to find out more about the 
research he is doing. I understand that I do not have to take part unless I want to, after hearing 
more details. 
 




  ___________________________ 
 




THE EFFECTS OF DISCLOSURE PRACTICE ON PATIENT BEHAVIOUR 
 
WHAT IS THE RESEARCH ABOUT? 
 
I am interested in whether patients think it is important that doctors keep their medical 
details confidential, and whether there are any circumstances in which patients think it 
would be right for doctors to report that information to others. 
 
In particular, I am interested in patients whose health problems might make them a risk to 
other people, and whether doctors should give information to the authorities to protect the 
public. There are sometimes legal requirements for doctors to report certain information, 
and I would like to find out what patients think about this.  
 
I would also like to find out whether patients would be less likely to talk freely with their 
doctor, if they were not sure the information would be kept confidential. 
 
DO I HAVE TO TAKE PART? 
 
No. When we meet, I will explain the research to you, and answer any questions you have. 
It will be entirely up to you whether or not you want to go ahead after that. If you agree, you 
will still be able to change your mind, and stop the interview, at any point. Once the 
interview is finished the things you have told me will be stored anonymously, and combined 
with things other people have said, so I would not be able to take your comments out at a 
later stage. 
 
Whatever you decide, it will have no effect on your treatment. 
 
IF I AGREE, WHAT WILL HAPPEN? 
 
I will talk to you for about 30 minutes, in an interview room at the hospital or clinic that you 
usually attend. The conversation will be recorded, and later on my secretary will type out the 
conversation, so that I can remember exactly what you said. No-one else will listen to the 
recording, or see the typed copy. I will not keep a record of your name, or date of birth, or 
any other identifying information. You will need to sign a consent form, but that will be kept 
separate from the record of the interview.  The recordings and printouts will be kept securely 
by the Norfolk and Waveney Mental Health Trust, in the same way that medical records are 
kept.  
 
During the interview I will give you examples of situations in which doctors might pass on 
information about a patient. I will ask you what you think about it, and how you think people 
in that situation might behave. I will not ask you any details about your own case, and you 
do not have to tell me anything about yourself if you don’t want to, but if you have had a 









WHO WILL SEE THE RESULTS? 
 
Once the study is completed the results will be written up as a thesis that will be submitted 
to the University of East Anglia.  Some of the results will probably be included in articles 
published in medical journals, so that doctors and other professionals can learn from the 
findings. I may also present some of the results in meetings or conferences. All of the 
information will be anonymous when it is published, and no-one will be able to identify who 
took part in the study, or what individual participants said. 
 
 
WHO IS DOING THE RESEARCH, AND WHY 
 
I am a psychiatrist working in Norwich, who is interested in understanding more about what 
patients think about confidentiality and how this affects their decision to seek medical help. 
The research is not funded or supported by any other agency, and I am funding the costs of 
the research myself.  
 
I am registered as a student at the University of East Anglia, and the results of the research 
will be submitted to the University, which I hope will qualify for a Doctor of Medicine degree. 
Some of the study will be carried out as part of my work for the NHS, for which I am paid my 
normal salary, but I will not get any additional payment for doing this study. The rest of the 
work will be done in my own time. 
 
The study has been reviewed and approved by the East Norfolk and Waveney Research 
Governance Committee and the Norfolk Research Ethics Committee. If you have any 
questions or concerns about the research you can contact me, and my full contact details 
are given below. If I am not able to resolve your concerns, and you want to complain about 
any aspect of this study, then you should contact Mary Cubitt, Research Manager, 





Dr Chris Jones 
Consultant Forensic Psychiatrist 
Norvic Clinic 
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